Utility Billing Customer Self Service
Instructions for Creating Your New Account

The Auburn Water Works Board has transitioned to a new online utility billing system. All online customers need
to set up a new account. Here are detailed instructions to help you get set up. Go to https://
www.auburnalabama.org/, click the Pay button and then City Utilities Billing to begin.

STEP 1: Register
At the Login screen, click the Register link.
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STEP 2: Enter Your Information
Create a UserID and password for your account. Then enter your email and validation code. Next, click
the “Save” button.
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Whenyourinformationis saved, the Account Settings screen appears. Here you can change
your password, email and link your utility billing account(s).
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Now logged in as AUBURNWATERTEST
Last successful login 3/6/2020
Last failed login 3/6/2020
Password last changed 3/6/2020

Password expires in 364 days | Change Password
E-Mail address water@test.com | Change E-Mail Address

Linked Accounts

Existing accounts can be “linked" to your self-service user id. These links give you quick access to an account's details, bills, etc. For each self-service module that allows user-

control over account linking, hyperlinks such as "link to account” or "remove” will appear below. Click a module’s "link to account” to reach the page where new account links
can be created, and where additional instructions are provided.
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STEP 3: Linking Your Utility Billing Account
To connect your account, click “Link to Account.”
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Account Settings

Account Information

Now logged in as AUBURNWATERTEST
Last successful login 3/6/2020

Last failed login 3/6/2020

Password last changed 3/6/2020

Password expires in 364 days | Change Password
E-Mail address water@test.com | Change E-Mail Address

Linked Accounts

Existing accounts can be “linked™ to your self-service user id. These links give you quick access to an account's details, bills, etc. For each self-service module that allows user-

control over account linking, hyperlinks such as "link to account” or "remove” will appear below. Click a module’s "link to account” to reach the page where new account links
can be created, and where additional instructions are provided.
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Enter your Account ID and Customer ID. These numbers are located at the top of your billing
statement (see an example statement). The Account ID is before the dash, the Customer ID is

after the dash.
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What is the Account ID? *

The Water Works Board g“‘ﬂ“"*: (334) 501-3050

of the City of Auburn
1801 W Samford Avenue
Auburn, AL 36832

mail: serviceordersfau bur natabama.ong
Monday - Friday 7:30 am - 4:30 pm
Saturday and Sunday dosed

UTILITY BILL

CUSTOMER COPY
Keep this copy for your records

Customer Name Service Address
Aubum Waler Test 12345 WATER DR
Cycle Code Bill Dae t Mumber - Customer m Cue Date
02 08/14/2019 25861-99990054 7 oai2e2018 |

Onceyour Account ID and Customer ID are submitted, you’ll see youraccountlisted in the accounts
section. Repeat this process if you have multiple accounts.
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